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Fall, 2014

Dear Group Leader:


We look forward hosting you and your young parishioners to Camp Mariastella.  Enclosed you will find the usual materials to facilitate the reservation process.  These materials include:

· Reservation Contract

· Facility Rental and General Information Sheet

· Map and directions

· List of What to Bring

· Memorandum Regarding Personal Property

You will note that we have not increased our rates for the past few years.

You will also note that we are asking (in section “W” of the information pages) for prepayment of your camp fee one week before arrival. Our cash flow now requires us to have your payment on hand prior to your arrival.  We can always make the minor adjustments necessary if your number is more or less than you indicated on your contract.  We are drawing your attention to this now in order for you to make whatever arrangements are necessary at your end to meet this requirement.

Please take a few moments to read these materials carefully, as they outline the terms of our agreement and the conditions you are obligating yourself to fulfill.  Information that may have changed or of particular importance is highlighted in yellow. Please complete the forms, sign the Reservation Contract and return these documents with your non-refundable deposit to our office within two weeks.

We will be happy to hold your reservation for a maximum of two weeks without a deposit.  We will not be able to hold your reservation after two weeks without communication from you.  We appreciate your effort in getting your deposit in on time.  We will confirm receipt of your deposit by mail.

We thank you for your interest in Camp Mariastella and look forward to serving you and your participants.



Sincerely,



Sister Jennifer & Sister Patricia


Sister Jennifer & Sister Patricia


Directors
CAMP MARIASTELLA

CHALET

USE AGREEMENT & FACILITY RENTAL INFORMATION
Upon our receipt of a signed use agreement we will have reserved the Camp Mariastella Chalet for your group. If there is any question about the facility that we have you listed as renting, please call us immediately. 

General Information    

Name of group 

______________________________________________________

Sponsoring organization 
______________________________________________________

Person in charge of group
______________________
Phone
(_____) _________________







Cell phone: (_____) _____________

Address

____________________________________________________________



            Street Address                                          City                                    Zip

Person responsible for registration and housing assignments



______________________
Phone
(_____) _________________

Person responsible for the financial obligations


______________________
Phone
(_____) _________________

Please note that conditions for use of Camp Mariastella are contained in:

· Use Agreement and Facility Rental Information 

· Camp Mariastella General Information materials that you received earlier or in this mailing

· Policy memorandum of April 7, 2010 regarding personal belongings, use of alcohol or drugs, etc. 

All three documents are to be considered part of this contractual agreement.  

Please note the following conditions for use of Camp Mariastella's Chalet facilities:

Meeting Information 

You are reserving the Chalet for the following days: ______________ through____________.

Arrival and Departure Dates and Times   

We expect you on between 4 p.m. and 8:30 p.m. on arrival day and expect your departure no later than 2 p.m on your final day.


Please indicate what time you expect to arrive: ________________


Please indicate what time you expect to depart: ________________

Check one:     We will use Camp’s food service         We will do our own cooking
Minimum/maximum number of participants (including team members and chaperones) 

25 min. and 40 max. 
Your proposed number of participants:
_____

You will be obligated to pay for the minimum number of participants.

Cancellation Provisions and Refund Policies 

If the user group cancels, the deposit is non-refundable.  We would appreciate notification of your need to cancel as soon as possible. We must know of your cancellation no later than one month prior to your scheduled arrival. In the case of cancellation by the Camp, the deposit is refundable.

Payment Requirements (Deposits, Due Dates, Minimum Fees, Payment of Final Bill, Security Deposits, Terms) 

· Deposit (without food service): 
$300.00 
(Due as a condition of reservation)

· Deposit (with food service): 

$500.00 

"


"

· Per person costs:   
2 nights, with no meals  -- 
$50

2 nights, with 5 meals   --  
$90

· Final confirmation dates for group sizes, and meal counts (if applicable) are due 1 week before arrival.

· User groups are responsible to pay for the minimum number of participants if they have fewer actual participants.  In other cases, payment is based on the actual number of participants.

· Per person cost is not reduced if user group stays less than 2 nights, as the facility has been reserved in its entirety for the group.  

· Payment in full must be received by Camp Mariastella one week before arriving at Camp. (See Section X in User Information data for detail.)

· A late fee of $30 per week is assessed for late payment unless prior arrangements were confirmed by Camp.

· User group is responsible to pay for any damage to the facility.

Facilities and Services 

· Lodging-number, type of accommodations:  See General Information sheet.

· Food service: Unless otherwise specified in advance, meal service includes: Friday evening snack; Saturday breakfast, lunch and dinner; and Sunday breakfast and lunch.  Meals times are normally 8:00 a.m., 12:00 p.m. and 5:30 p.m.

· Recreational facility use and/or equipment: Sleds and toboggans are expressly prohibited, as are any type of high-risk recreational equipment.  Please also refer to #5 of Apr. 7, 2014 memorandum.

· Linens: No personal or kitchen linens or bedding are provided.  This includes chaplains.

· Liturgical materials:  User group is responsible to provide all materials for liturgies.
· Rules and hours for the facility:  Will be discussed with the group leaders upon arrive.  Basically, Camp’s all-quiet time is from 10 p.m. to 7 a.m.

· Program Staff: Is provided by user group.

· Insurance Requirements: User group must provide proof of insurance showing Camp Mariastella as an additionally insured party. This proof must be submitted to the Camp office no later than two weeks prior to scheduled date of rental. 

· Supervision: The user group is responsible to:  

· provide first aid

· provide emergency care

· provide emergency transportation 

· supervise the group and its behavior and 

· supervise specialized recreational activities.

One chaperone must be present for every 10 participants at all times. 

Required orientation to Camp safety procedures and regulations will be provided to the group by a Camp representative shortly after arrival and settling in.

Signed: ______________________________
Signed: 
______________________________

User Group Representative



Camp Mariastella Representative



Date: 
_______________



Date: 
__________


Rev. 2014

CHALET WINTER USER GROUP

GENERAL INFORMATION

This information is part of the user group’s contractual agreement with Camp Mariastella.
A. Arrival: The first group leader to arrive should let the Site Manager or administrative staff know of their arrival. The Site Manager's home is the first building on the left when driving into Camp. Arrival time should not be prior to 4 p.m. and no later than 8:30 p.m. 

B. Orientation: As soon as all participants have arrived and before getting settled into the dormitories, the Camp representative will give an orientation to your group. This should be the first scheduled activity. The orientation will include expectations and safety information.

C. Chalet Dormitory Capacity                  

 
Upstairs (6 rooms)                                        22


Downstairs (3 rooms)                                   18
 








       40

This is the maximum capacity for each facility. Please do not bring more than can be accommodated. Mattresses and/or beds are not to be rearranged by the groups. Please check contracts regarding agreed minimum payments. 

D. Chaperones: We ask that there be one chaperone for every ten students, and that at least one chaperone be assigned to each dormitory. Any exceptions to this ratio must be presented to the Camp director ahead of time (in Los Angeles). At no time will approval be given for a ratio that fails to provide one chaperone for each dormitory. 

If you have not done so beforehand, sit down and talk with the chaperones about their responsibilities. Be specific! When the chaperones know their responsibilities, it makes a big difference when it comes to supervision, lights out, and clean-up. Their responsibilities (from Camp's perspective) are to: 


1. Maintain general order within the group; 


2. See that Camp regulations are followed by group members; 


3. Assist with clean-up after meals; 


4. Maintain order in the dormitories, and enforce noise curfew; 


5. Supervise clean-up at the end of the retreat; 


6. Stay in the dormitories overnight; 


7. Go on hikes (if included in planned activities); 


8. Stay up late with the students in the living room/dining room. 
E. Insurance: Each organization must provide proof of insurance showing Camp Mariastella as an additionally insured party. This proof must be submitted to the Camp office no later than two weeks prior to scheduled date of arrival. 

F. Transportation. 

1.
Whether your group uses cars or a bus to come to Camp, you must have a private vehicle to serve as emergency transportation. This vehicle must be available during your entire stay.

2.
Parking is at a premium at Camp. At the Chalet, please park as many cars as possible in the parking below the Chalet, lot in rows, two deep. Overflow cars should park in lower lot (by ground floor dorms). Cars should be parked close together, and in snowy weather should be facing downhill, with the wheels blocked. Leave access in upper lot for Camp vehicles.

3. 
To reach Wrightwood, one must go through some steep mountain grades. Make sure that your car is in condition for this type of driving before undertaking the trip. 

4. 
Check antifreeze levels. Frequently the temperature does drop below freezing. A 10-degree F. reading should be adequate for the Camp's altitude. 

5. 
The only service station in Wrightwood is an independent dealer. However, there are specific hours that they are open for business. Check with Site Manager for this information. 

6. 
Having tire chains with you is advisable during winter months. While you may not need them to use them, we advise carrying them in the winter months.  Also, remember mountain weather can be more unpredictable than that of other locations. The San Bernardino County road crews are very good at keeping the roads open. At Camp Mariastella, the roads are usually well plowed. Any exceptions to this will be passed on to your group leader by Camp personnel and you will be kept advised should a need for chains arise. 

7. 
In foul weather, any cars left on the streets are towed away by the county and are fined for blocking snowplows. (Be warned!) 

G. Liturgy: A reminder that the group is responsible to brings all liturgical materials with them. This includes, but is not limited to: vestments, altar cloth, vessels, monstrance, books, etc.
H. Wood: A nominal amount of firewood will be supplied. You are free to use the firewood at your discretion, but you will not be provided with additional allotments should you use your supply up.

I. Property Boundaries/Nature: The Camp property boundaries will be explained to the group during Orientation. We ask that the participants stay on Camp property throughout their stay at Camp. Please encourage the participants to treat the natural surroundings with respect. Do not cut down, carve or damage any tree or bush. Please respect the wildlife that inhabits the Camp grounds. 

J. Animals/Wildlife: All animals and/or wildlife are to be respected at all times. For the safety of the animals and the participants, at no time should animals be chased or have objects thrown at them. Please do not feed any animal. 

K. Camp Furnishings: Camp furnishing, including but not limited to beds, chairs and tables, may not be moved from their original location.
L. Candles are not allowed. Flameless (battery-operated) candles may use substituted.

M. Tape: Masking or painter’s tape must be used to tape any materials to a wall. No Scotch tape, tacks or nails.
N. Food:  No food is allowed in the dorms.  Food WILL attract insects and rodents.

O. Medical Assistance: 

1.
You are responsible to have an adult on duty at all times for emergency care.  This adult must have current CPR certification and first aid certification from ARC or another nationally recognized provider.  

2.
You are responsible for emergency care and first aid while you are at Camp. While we have some supplies for minor medical needs, you should bring a first aid kit with you. Include elastic wraps.
3.
Should a participant incur an accident, incident, injury or illness, the Camp Mariastella staff is to be informed.

4. 
In the event of a medical emergency, there is a San Bernardino County Fire Station in Wrightwood with paramedics. 

5. 
Other facilities are: 

· Victor Valley Hospital in Victorville

· St. Mary's Urgent Care in Victorville 

· St. Bernardine’s Hospital in San Bernardino 

6.
It is the group's responsibility to pursue medical treatment. You need emergency medical treatment release forms for participants, especially minors. The forms must list the following information:

· Name, address and phone number of each participant

· Emergency contact names and numbers

· Known allergies or health conditions requiring treatment, restriction or other accommodation while at Camp

· (For minors), signed permission to seek emergency treatment or a signed religious waiver.

7. 
It is the group’s responsibility to inform parents/guardians, in writing, of any illness or injury to a minor participant while at Camp.

P. Noise & Quiet Hours: We ask that users avoid disturbing the neighbors at any time with loud sound such as amplified music or voices.  In addition, groups are to observe a 10:00 p.m. through 7:00 a.m. quiet time. This is in charity to our neighbors and in accordance with the town of Wrightwood municipal code. 

Q.  Discipline: Orderly discipline of the group is expected to be maintained by the group leader and the chaperones. Silly String is not permitted at camp.  Any group that brings this product onto the Camp property will be asked to leave immediately.

R. Camp Spirit: Indecent dress, behavior and/or language are not in keeping with the spirit of Camp Mariastella. 

S.  Property Damage: Any damage to the buildings or their contents causes a great hardship to Camp Mariastella. The financial impact is usually the lesser concern. The greatest problem is getting the necessary repairs completed in time for the next group. Such damage is usually quite preventable. In all cases we assess the group for the cost of repair and/ or replacement.  Every fire extinguisher discharged without legitimate cause rates a $150 fine for recharge/ replacement and window replacement ranges from $50 to $500. Should any carpet(s) need to be professionally cleaned as a result of wax, food, or drink spills, the group will be assessed the total cost of cleaning.

Should abuse be what Camp Mariastella personnel considers to be excessive or disturbing to the neighbors, the group will forfeit their deposit and will not be considered again for user services by Camp Mariastella. 

Please inform the host/ess or Site Manager of any broken window or discharge of fire extinguisher or any other repairs that have to be made. This is all matter of prevention. Talk with your chaperones and your group members so that together we can work for a safe and sound stay. 

T. Maintenance: Any maintenance needs should be immediately directed to the Camp staff.  The situation will be corrected as soon as possible for your safety and comfort. 

U. Meal Times: For your convenience and to maintain the quality of our food service, we ask that you be on time for the meals. We have no way of keeping the food warm beyond serving time and so it is very important that you be on time. If you desire a different meal schedule or dietary request, please call the Camp office regarding your needs. 

Saturday 

Sunday 

Breakfast
8:00 a.m. 
Breakfast
8:00 a.m.

Lunch
12:00 noon 
Lunch
12:00 noon 

Dinner
5:30 p.m. 

V. Phones: Up to the day of departure, and following your return home, all calls are made to the Camp office 818.285.1555. Up-to-date weather conditions can be obtained by calling the Highway Patrol weather and road conditions service. You can also visit www.wrightwoodcalif.com for a web-based weather forecast. If it is urgent to call the Camp itself on the day of departure for weather information, call 760.249.3530. This is an unlisted private number, so use it with forethought. Please do not use it after you return home. Should you need to leave a number where you can be reached, this is it. THIS IS NOT TO BE GIVEN OUT TO GROUP MEMBERS.  Leave it with one person back home and have group members’ families channel emergency call through that one person. Most cell phones can get reception in camp.

W. Clean Up: Groups will be asked to clear tables and reset them for the next meal. Assign adult/team leaders to supervise this task for each meal.  After your last meal we ask that you do the following: 

Camp: 
Clean up lodge and consolidate all trash.  

Dormitories:
Vacuum, clean bathrooms, consolidate all trash. 

Litter:
We ask that you have your group participants pick up any litter, especially outside the buildings 

A staff member will walk through the facilities with a group leader and check out the condition of the facilities prior to the departure of the group. Unless other arrangements have been made in advance with Camp Director, check out is no later than 2:00 p.m. 

X. Accounts: You are asked to send in your check for the balance (less your deposit) due one week before using camp. If your group is larger than anticipated, final payment in full is expected before leaving camp.  If your group is smaller than anticipated, yet above the minimum due, Camp Mariastella will refund the difference to you by mail. There will be a fine of $30 per week for overdue accounts unless prior arrangements are made.

Y. Cancellation Policy: Camp Mariastella has a limited number of weekends available for winter groups, and many groups who wish to use the facility.  Because we have held a particular weekend for your group, your deposit is non-refundable.  We would appreciate notification of your need to cancel as soon as possible. In any event, we must know of your cancellation no later than one month prior to your scheduled arrival. In the case of cancellation by the Camp, the deposit is refundable.

Z. Furnishings: Rental groups are not permitted at any time to move furnishings outside of the buildings in which they are located.  This includes chairs, pews, tables or any other moveable furnishings.


Revised 10/2014  

To:

Staff, Campers, Parents and User Groups

From:
 
Camp Mariastella

Date:

April 7, 2014

Subject:
Personal Property Regulations

Please be advised of the following policies regarding the possession and use of:

1. Alcohol: Alcohol beverages are not permitted at Camp.  The exception is wine used in liturgical/religious services.  Possession, use, sale or storage of alcoholic beverages is grounds for immediate expulsion from participation in camp programs for campers, or members of user groups and immediate termination for staff.

2. Illegal drugs or other controlled substances: Possession, use or storage of illegal drugs or controlled substances is grounds for immediate expulsion from participating in camp programs for campers or members of user groups and immediate termination for staff.

3. Weapons: No weapons (guns of any description, knives, etc.) may be brought to Camp Mariastella.  The exception is the weapon required by any sworn personnel (police, rangers, etc.) who may be at Camp.

4. Animals: While we love animals and wildlife at Camp, we cannot accommodate any pets. This regulation applies to all participants, including youth, adults, retreat leaders and chaplains.

5. Personal sports equipment: Any sports activity that can be used in camp’s regular program may be brought to camp.  This would include equipment for volleyball, basketball, softball, badminton, horseshoes and the like.  Specialized equipment that may serve as an attractive nuisance and required special handling or storage may not be brought to camp.  Such specialized equipment includes, but is not limited to: toboggans, sleds, ski gear, climbing gear, archery equipment, skateboards, roller skates and bicycles.

6. Other personal belongings: We encourage you to “travel light” when you come to camp – leave the baggage of the city (literally and figuratively) at home. No radios, TV’s, CD players are allowed for campers, and we strongly discourage them for others as well.  Camp Mariastella assumes no responsibility for lost, damaged or stolen possessions of those using the camp.

7. Amplifiers: The use of sound equipment must be closely monitored at our facility.  We have neighbors who are close and we must keep a quiet retreat atmosphere.  Please discuss you plans for the use of sound equipment with camp office staff before arriving for the weekend. No amplifiers may be used at the Chalet.
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Suggested List of Clothing & Items Needed

Always Bring:

· Warm long pants/jeans

· Sweatshirt

· Underclothes

· Socks

· Shoes/Sneakers

· Pajamas

· Toiletries, shampoo, etc.

· Sleeping Bag

· Pillow

· Towels

· Flashlight (with fresh batteries) [Have available when you exit bus.]

Snow Season: add the following

· Snow boots

· Extra socks & sweatshirt

· Wool cap/hat

· Scarf

Remember, Camp Mariastella is located at 6,500 feet. Even in spring and fall, it is cool/cold in the day and cold at night.
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